
 

 

PENDER ISLAND PUBLIC LIBRARY ASSOCIATION 
ANNUAL GENERAL MEETING 

MARCH 1, 2021 
PENDER ISLAND LIBRARY (via Zoom) 

 
Members in attendance (19): Laura Vilness, Brad Vilness, Lori Ragan, Joanne Peacock, Jim 
Peacock, Dianne Wilson, Peter Wilson, Ralph Dawson, Susan Dawson, Kathy MacLachlan, 
Kathleen Resvick, Lynda Challis, Caren Rennie, Helen Lemon-Moore, Barb Souter, Therese 
Williams, Carmen Oleskevich, Melody Pender, Colette Clarke. 
 
Mission: Provide access to a range of library resources to support the diverse needs of our 
                Community. 
 
Vision:   Be a dynamic and welcoming centre where all can learn, discover, explore and connect. 
 
Guiding Principles: Respect, Responsive to change, Collaboration, and Service. 
 
 
1. Call to Order – Laura Vilness, Chairperson,  9:50 am 

 
“We acknowledge that we meet on the unceded territory of the Coast Salish.” 
 

2. Welcome to meeting by Chairperson. 
 

3. Motion/Seconded/Carried to approve the agenda. 
 

4. Motion/Seconded/Carried To approve the past-Minutes of AGM March 2, 2020 
 
5. Reports 
 
*Note: a power outage occurred at 9:59 am for some areas of Pender Island (including the 
library), causing some participants to be unable to continue. A count of attendees was made 
and as a quorum was maintained, the AGM meeting continued as planned. We continued to 
monitor if any participants joined the Zoom call for the remainder of the meeting. 

 
I. Chairperson’s Report given by Laura Vilness, received. Laura reviewed the challenges of 

the COVID pandemic, and highlighted accomplishments in 2020 including revising our 
Mission/Vision/Guiding Principles, continuing strategic planning, completing revision of 
governance and operational policies, and Board committee work. She thanked fellow 
Board members and all staff and volunteers for their valued role in the library. She 
concluded that this Board term ended with a sense of accomplishment but recognized 
that our work requires ongoing commitment and diligence. She looks forward to a new 
Board term and our service to the well-being of the Library and the community of 
Pender Island. 



 

 

 
 

II. Financial Report given by Carmen Oleskevich and Melody Pender 
Motion/Seconded/Carried to approve the PIPLA financial statement 2020 as prepared 
by Schell & Associates Chartered Professional Accountants, Victoria, BC. 
 

III. Appointment of Financial Reviewer 
Motion/Seconded/Carried to appoint Schell & Associates Chartered Professional 
Accountants, Victoria, BC, as the financial reviewer for PIPLA in 2021. 

 
IV. Library Director’s Report given by Carmen Oleskevich, received. Carmen reported that 

every aspect of our library services was touched by the COVID pandemic, and that our greatest 
strength was our staff, Board members, and library volunteers who showed leadership, 
integrity, and resourcefulness to adapt to rapidly changing provincial health guidelines. 
Communication was key in 2020 for connecting with library users, primarily through online 
media and outreach. The library facility re-opened to the public in June with restricted entry, 
and services slowly expanded throughout 2020 with the addition of a new Library HelpDesk. 
Feedback from patrons was overwhelmingly positive as some normal routine of library use 
resumed and circulation, public computer use, and social connections were restored. 
Volunteerism declined dramatically in 2020, and we took action by engaging paid staff, creating 
meaningful and important jobs for working families. We will continue with our current staff and 
library volunteers throughout 2021, a trend that will provide security and consistency in 
delivering library services to the Pender Island community. 

 
6. Election of Board Trustees 

Motion/Seconded/Carried to re-appoint Ralph Dawson, Lori Ragan, Joanne Peacock, and 
Laura Vilness as PIPLA Board Trustees for another 2-year term. 
 

7. Q & A period – no questions received, and the Chairperson invited all members to send in 
any future questions they may have to the Library Director. 
 

8. Adjournment at 10:20 am. 


