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DISCRIMINATION AND HARASSMENT

REFERENCE: BC Human Rights Code
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POLICY:
The Galiano Library Society is committed to providing an environment for all its
volunteers and patrons that is free of discrimination and that upholds the dignity,
self-esteem and fair treatment of all members of the Library community.  This includes a
commitment to the provisions of the BC Human Rights Code.

● All members of the Library community share responsibility for creating and
maintaining an environment free from discrimination and harassment.  This
means not engaging in, allowing, condoning or ignoring such behaviour.

● The BC Human Rights Code bars discrimination against any person or class of
persons on the grounds of their “race, colour, ancestry, place of origin, religion,
marital status, family status, physical or mental disability, sex, sexual orientation
or age”.  To this the Society adds personal harassment of any person regardless
of whether the harassment fits within the definitions of the Human Rights Code.

● The Society is committed to expeditiously investigating and resolving any
complaint received.

● The Board shall have authority to determine whether a remedy is appropriate
and to implement this remedy.

● To the extent possible, confidentiality of the complaint and the process of
resolution of the complaint will be maintained by the Society and any involved
members of the Library community.

● This policy does not prevent an individual from pursuing a remedy by other
means such as legal action.  However, there is no entitlement to duplication of
process.  If the complainant proceeds by other means, this process will be
suspended or terminated as appropriate.

PROCEDURE:

1. Complaints
● Anyone who feels that he/she has been discriminated against or

harassed should submit a complaint in writing to the Chair of the Society
as soon as possible and within 6 months of the incident.  If the complaint
is against the Chair, it should be submitted to the Vice Chair.
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The complaint should include:

- The date and time of the occurrence
- The person(s) against whom the complaint is made
- A short description of what occurred
- The names of any witnesses
- The remedy being sought if any

● The Society will inform the respondent that a complaint has been made
and by whom and will provide the respondent with a copy of the
complaint as soon as possible.

2. Investigation of the Complaint
● The Table Officers of the Society (excluding any against whom the

complaint is directed) shall be responsible for the investigation of the
complaint.  They or their designate shall conduct an investigation.  This
would normally include interviewing the complainant, respondent and
witnesses and gathering any relevant evidence.

● The investigation process will include an effort to assist the parties to
work toward a mutually satisfactory resolution to the complaint.  This may
include the involvement of a mediator.

● Should the complaint not be resolved informally, the investigator(s) shall
submit a written report to the Board.  This report shall include a
conclusion as to whether a violation occurred, the nature of that violation
and possible remedies.

.
3. Remedies

● Modify a policy of the Society;
● Require the person who contravened this policy to cease the

contravention and to refrain from committing the same or a similar
contravention;

● Take steps to ameliorate the effects of the event; and or,
● Temporarily or, in extreme cases, permanently bar a person from using

and/or volunteering at the library.

Approved (Signature) Board Chair

_______________________________ Date:___________________
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